Viét Nam

A Trung tam
VIAC vmc g

TRUNG TAM TRONG TAI QUOC TE VIET NAM

MEDUP

NEN TANG HOA GIAI TRYC TUYEN
PHAT TRIEN BOI VMC

PHAN TRONG DAT

Phoé Gigm déc thusng truc, Trung tdm Hoa gidi Viét Nam (VMC)
Thudc Trung t&m Trong tai Quéc té Viet Nam (VIAC)
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VIANC VOF &

Hoa gidi truc tuyén 01

truc tuyén cua VMC

NOI DUNG



- Hoa gidi
truc tuyén
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Nhu cau giai quyét tranh chap truc tuyén

4 N )
=  Su gia tdng cdc giao dich thucng mai = Cdc t6 chuc gidi quyét tranh chdp
— ddc biét la cac giao dich thuong b6 sung phuong thuc gidi quyét
mai dién t& von ludn tiém an nhiéu rui tranh chdp truc tuyén va xdy dung
ro, keo theo su gia tang cAac tranh cac bd quy tde dp dung cho viéc
chdp khéng mong mudn:; gidi quyét tranh chdp truc tuyén;
» Sy phdt trién va t8i uu hda viéc ung =  Cdc t6 chuc khac thanh 1dp chi
dung cong nghé théng tin; cung cdp dich vu gidi quyét tranh
chdp truc tuyén
= B&i canh dai dich Covid-19.
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XU HUONG GIAI QUYET

TRANH CHAP THEO
HINH THUC TRUC TUYEN




Hoa giadi truc tuyén




06 Yéu t6 tac dong tai Hoa giai truc tuyén

CON NGUOQI TRI GIA TRANH CHAP THOI GIAN & CHI PHi
* Nhan thic v§=‘ phép ludt ) = Vi sao ODR thusng ducc xay dung = Bai todn hiéu qua déi véi cac bén
= Khd ndng ndm bat cong nghé va trién khai trong giao dich B2C? tranh chdp va bén cung cdp gidi

phap cdng nghé théng tin

CONG NGHE PHAP LY SU TIN TUONG
= Cosd ha tang cong nghé thong tin = Gid tri phap ly clia gioo dich dién tu . 5 SnG i cA
L . ! ich die = San phdm ODR ddng t
* Vdn dé bao mat va an ninh mang = Bdm bdo quy trinh, thu tuc hoa gidi . Kg:r%icr‘]:gm tin gi?!(r;gcérc]: ((::ﬁz thé

* Hiéu luc clia Van ban vé Két qua hod
gidi thanh trong thd tuc hod gidi truc
tuyén

trong tranh chdp va trong mé hinh
hoa gidi truc tuyén



PHI BIEN GIOI DA DANG
> CHU THE
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Hién dai,
nhanh chéng,
chinh xac

& tiét kiém

01 & 02: Hai bén tranh chdp

03: Hoa giai vién

04: Nha cung cdip dich vu mang

05: Bén cung cdip gidi phdp cong nghé

Ngubn: Tham khdio Faya FangFeiWang,
2009, Online Dispute Resolution

MINH BACH
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05 Pac
diém cua
Hoa giai

truc tuyén




Diéu kién trién khai hoa giai truc tuyén

Khung phdp ly
vé ODR

Nhén thuc cua
doanh nghiép,

luét su va cdc nhém
ngudi dung khac

Su né lyc cua cac
t6 chuc trong tai,
hoa gidi
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Nén tang
hoa giai truc tuyén
cua VMC
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Nén tang hoa giai truc tuyén MedUp

=

oJe] Quy trinh ducc
Trung t&dm Hoa giai Viet Nam (VMC) cac thaoi han quy dinh dugc rut
ngdn > Hiéu qud vé thai gian va

chi phi E_;ﬁ

Dé dang

gj@ vé&i ngusi diing
Cdc bén va Hoa gidi vién co —
trén nén tang,
trén nén
tang (théong bdo, trao déi thong
tin, tai liéu, chung cu..)

Cdc budc cua thu tuc hod gidii
duogc thuc hién




Thu tuc
hoa giai
truc tuyén
tai VMC:
Cac budc
co ban

01

Bén Yéu cau hoa gidi lap tai
khoadn, dién thong tin cac bén
va vu tranh chap, nép phi
dang ky hoa gidi

03

VMC chi dinh Hoa giai vién

05

Lén lich t6 chuc phién hoa gidi

02

Bén dugc Yéu cau hoa gidi
nhén dugc yéu cau, lap tai
khodn, dién théng tin va chap
nhén hoa gidi

04

Cdc bén nép phi hoa gidi

06

T6 chuc phién hoa gidi va
ky Van bdn vé Két qua hoa giai thanh
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Quy tac Hoa giai truc tuyén

Quy tdc Hoa gidi (thong thusng) Quy tdc hod gidi truc tuyén

Viéc ndép Ban yéu cau hoa gidi, Cdac bén tulap (co thé tai mau ctia VMC) var gl VMC Cdc bén lap bdng phuong thuc nhéap liéu truc tiép va ndp
ban tra I&i yéu cau hoa gidi theo phuong thuc truyén théng truc ti€p trén nén tadng Medup
Viéc trao déi thong bdo, tai liéu Giao truc tiép, thu bdo dam, thu dién td, fax hodc bdt cu

chiing cu phuong thic nao khac cé ghi nhan viec gui Trao doi trén nén tang hod gidi truc tuyén Medup

Cdc bén thod thudn hodic yéu cdu VMC chi dinh néu

Chi dinh Hoa gidi vién khéng thod thudn ducc, VMC chi dinh

Trong vong 05 ngay lam viéc: GUi thong bdo va Ban yéu  Ngay lap tuc: GUi thdng bdo va bdn yéu cau hod gidi téi
cau/dé nghi hoa giai. email clia bén dugcc yéu cau

Cdc quy dinh vé thai han Trong vong 10 ngay: Nop ban trd 15 yéu cau hod gidii Trong vong 07 ngay: Nop ban trd 151 yéu cau hod gidi

Thai gian t8 chuc phién hod gidi do cdc bén va Hoa giai  Phién hod gidi dau tién phai ducc té churc khéng muén
vién quyét dinh hon 15 ngay ké tu ngay Hoa gidi vién dugc chi dinh.

Cac phién hoa gidi Phién hod gidi truc tiép Phién hod gidi truc tuyén

Thanh todn truc tuyén bdng thé tin dung, QR code, vi dién
((YAVAV

No&p phi hoa gidi va cac chi phi

phdt sinh Chuyén khodn truc ti€p theo théng bdo cua VMC
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HOA GIAI VIEN
TRUC TUYEN

Hoa giai vién truc tuyén

Chuyén gia uy tin &
gidu kinh nghiém trong
nhiéu linh vuc

Pdam bdo sdp xép thoi
gian theo ddi tién trinh
vu viéc dé thac day viéc
gidi quyét tranh chdp
nhanh va hiéu qué

gﬁ C6 ky néng hoa gidi

Cé6 ky nang su dung
phuong tién ki thuéit
truc tuyén



https://medup.vme¢.org.vn
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Quy thc hoa gidi
trye tuyén




https://medup.vme¢.org.vn

THONG TIN CUA BAN

Vui Idng nhép thong tin duoc yéu c3u
Hodc ding nhp Néu ban 6 1l khoan

K [ | BEN YEU CAU HOA GIAI  reng

Ho (%)
Nguyen Vm L";:‘Qg::;"
Tén(*) \J ViétNom
Van A
S$& chimg minh nhan dan/ H$ chiéu Nguyen Van A Vy tranh chip s&:
0123456789 Bén yéu cdu hoa gidi ©ang ché xir ly
Email (@ v.
nguyenvana@gmail.com
SDTM O Trl gid vu tranh chap:
+84912345678 Bén dugc yéu ciu

Diachi©
Dudng Nguyén Tréi Tiéu d&:

Quéc gla Thanh phé Ma buu chinh Noi dung tranh chip:
Viét Nam Ha No&i 100000

Mat khdu ()

TAI LEN ANH CHUNG MINH THU (*)

| o
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XAC NHAN THOA THUAN HOA
GIAI CUA BAN
o

Téi Ién thoa thuan hoa giai ctia ban

trudng hop chua c6 thoéa thuan hoa gidi, vui long an vao day dién
thong tin vao ban du thao thda thuan hoa giai. Du thao nay sé duoc
gui cho bén con lai dé dé nghi ky két.

ps://medup.vmc.or

nJJedup

CHON LICH CHO PHIEN HOP HOA
GIAI CUA BAN

Chon 5 ngay ban cé thé hop mét phién hoa giai.

Théi gian déu theo Gid (UTC+7).
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THANH TOAN

Vui 1dng thanh toan phi dang ky hoa gidi, day 13 khoan phi khng hoan lai, chua
bao gom phi hoa giai. Phi hoa gidi sé duoc thong bao sau, vui long xem Biéu phi
tai day

500.000 d

CHON PHUONG THUC THANH TOAN

Céc thdng tin chung toi cung ¢3p I3 chinh xéc
B T5i dong y voi Diéu khodn dich vy

Chiing tdi d& nghj Trung tdm Hoa gidi Viét Nam bt dau thu tuc hoa gidi véi
Bén duoc yéu cdu theo Quy tic hda gidi trye tuyén clia Trung tim

Duyét Ial Bén yéu cBu hda gidl




https://medup.vme¢.org.vn

Chinh thuc van hanh
ké tu ngay 01/04/2021
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